Citizens Health implements changes to visitation
Citizens Health is working closely with local, state and federal health officials to control spread and provide needed care
during the COVID-19 pandemic. We have done so while continuing to safely meet the primary specialty and emergency
healthcare needs of our patients and their families. Our top priority is keeping our patients, visitors and staff safe.
We have made some changes to our visitation policy.

VISITATION CHANGES
Effective Tuesday, June 2 at 6:00 a.m.
Visitors are limited to 1 person per day on Monday –Friday 6:30 AM - 7:00 PM and Saturday and Sunday 8:30 AM to 4:30
PM.
Hospital Visitors
Patient and visitors must use the front entrance. Temperature screenings will continue upon entry to our facilities.
When you enter the hospital, you will be directed to a screening station where someone will take your temperature and
ask a series of screening questions. Visitors with a temperature will not be allowed in the facility.
Valet parking has closed. If you need assistance into our buildings between the hours of 8:00 am – 4:30 pm we would be
happy to meet you with a wheelchair at your vehicle and assist you to and from your appointment. Please park in the
parking lot and call (785) 462-7511 and someone will assist you.
Unless you have a scheduled pediatric appointment, visitors 14 years of age and younger will not be allowed in the
hospital until further notice.
Clinic Visitors
One (1) support person is allowed, however visitors with a temperature will not be allowed. The visitor cannot be a child
age 14 years and younger
The FCHC waiting room continues to be closed. The patient and visitor should wait in their car until the nurse is ready to
take them to a room.
Prairie Senior Visitors
The Prairie Senior administrative team is anxious to allow any type of visitation for their residents. However, at this time
the state and federal regulations do not allow any lifting of visitor restrictions in the long term setting.
Mask Recommendation
Citizens Health continues to highly recommend all patients and visitors wear masks while in our facility. If you do not
have your own, one will be provided for you.

